Komunikace v ochrané prirody

Proc? Co? Jak? Jak ne?

Mgr. Jakub Kaspar, PrF UK Praha, 13. zari 2018

3 Fow

T ﬂ\, h a )‘ Y .1- il E 2

’,f.m—a; o LRDe

SPRAVA KRKONOSSKEHO NARODNIHO PARKU www.krnap.cz



PROC TO CHCETE DELAT?
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Proc komunikovat ochranu prirody?

* Platime si ji —at uz z e Zameéstnanci na to
dani, nebo nestaci, potrebujeme
prostrednictvim NNO, dobrovolniky
ktere potrebuji donory V marketingové (etc...)

e Statni i nestatni OP spolecnosti i produkt
potrebuji i nefinancni ,priroda“ potrebuje
podporu —, moralni“ P.R., M.R. apod.
background

e Bez komunikace neni
e Zpétna vazba porozumeéni
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CO chcete komunikovat?
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»1ohle chcete rymovat...???“ (Jara Cimrman)
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,Dneska by to Slo...“ (Pepickuv dédecek)
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Kazda komunikace potrebuje ,,message”

* Jakou zpravu chceme predavat?

* Pomineme-li ,,operativhi komunikaci“ a
krizovou komunikaci, chceme komunikovat
,ohrozeni“ nebo ,ohromeni“?

=> K identifikaci a spravné formulaci ,,zpravy“ si
musime nejprve spravne identifikovat cil a
cilovou skupinu!
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loss

Messages based on extinction.
'‘Biodiversity' and 'extinction’
are almost automatically
communicated together. From
the Red List to the plight of
the rainforest, the ‘biodiversity
loss* message is everywhere. |t
is rare that any plant, animal

or ecosystem is mentioned by
campaigners, policy makers or
the media without an 'under
threat' disclaimer.

love

Messages based on awe

and wonder. From nature
documentaries to posters of
dolphins on teenagers' walls, our
abiding fascination, wonder and
deep connection with nature is
powerful. The Love message is
used by advertisers, therapists,
artists and campaigners alike,
because awe for nature captures
our imagination, and

our atte ntion.

need

Messages based on economics.
A more recent message is the
tangible economic value of
biodiversity. From indispensible
ecosystem services like soil
nutrition or tourism reve nue,

to the trillions of dollars that
biodiversity 'gifts' agriculture,
pharmaceuticals and other
industries every year. Our society
and economy needs biodiversity.

act

Messages asking for action.
Biodiversity conservation requires
people to do things. Action
messages ask people to do
something, whether it's to plant
atree, buildabee hive, signa
petition or donate money toa
conservation charity.
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Jak na to?
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Idylka... Opravdu?
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Otazka ,jak” je kratka. To neznamen3, Ze jednoducha...

Znovu: Ujasnéme si predmét (zpravu), cil a cilovou skupinu
komunikace!

—> Teprve z toho a podle toho si hledejme vhodné zpusoby a
nosice ,,zpravy“!

* Tiskova konference, privodcovand exkurze, workshop, akce pro
deéti, festival, koncert, jarmark, verejna debata, konference,
interpretacni vychazka, naucna stezka... metod je nepocitane.
Neda se pouzit kdykoli jakakoli...

* Webstranky, socialni sité, mobilni aplikace, letacek, naucna
tabule, tisténa publikace, fotka, tiskova zprava.... i nosicl je
spousty a spousty. Funguji vzdy jen nékteré...
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Interpretace mistniho dedictvi — priklad: Snezka
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Webové stranky

WWW.APA.GE

Qi3I0 0IGOOME®NIdOL

o

LO03I6OM

/2

AGENCY OF PROTECTED AREAS

PROTECTED AREAS

ECOTOURISM

MEDIA

AGENCY

BIODIVERSITY

REFORTS

LEGISLATION

VACANCIES

TENDERS

FINANCES

STATISTICS

20 September

FAQS 2014

PUBLIC INFO

National Park
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Webové stranky
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Socialni sité
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Nekolik obecnych doporuceni, jak ano

* Budte pozitivni

* Budte osobni

* Reagujte

* Priznejte pravo nesouhlasu
* Nestraste a nedéste

* Pozvéete , na palubu”
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less loss

Kill the extinction message. Loss
generates apathy, not action.

target need

Use the Need message wisely.
It's often not right for public
consumption, butit's the
cornerstone of policy and
business decisions.

Celebrate our love of nature. It is
the most powerful driver of public
behaviour.

add action

Always partner Love and Need
messages with Action. Once your
audience is inspired, they will
want to know what to do.
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Diky za pozornost. Otazky? Diskuse?

Mgr. Jakub Kaspar
Sprava KRNAP
tel.: 724 175 927
e-mail: jkaspar@krnap.cz
www.krnap.cz
www.facebook.com/spravakrnap
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